ke’

Repair note by S WID€eoJET.

For questions please contact our Technical Support:
Email: support@wolke.com or by phone: +49-(0)9187-95678-88

Please enclose this letter with the return shipment — please complete only in German or English. Fields
marked with * are mandatory. Repairs cannot be started without the completed repair note. Not enough
detailed information can lead to a repair delay.

Return address Altdorf:

Videojet Technologies GmbH
Wolke by Videojet
Wacholderweg 3

90518 Altdorf

Germany

O m600 classic (Keypad white)

O m600 advanced (Keypad silver)

0 m610 advanced

0 m600 oem

1 O Print head m600/VJ 8510

O Print head m610/VJ 8520

Please fill in the system-specific data:

Serial number:*

Firmware version:

If the firmware version is not known at the time of repair latest version is uploaded.



mailto:support@wolke.com

Delivery address:*

Company:*

Invoice address (if different)

Contact person: *

Phone number:*

Email:

Fax*

Street:*

Zipcode/City:*

Country:*

Error description: *

O 1. no print

O 3. drop-outs

O 4. Print position changes / bounces

O 6. Printer cannot be switched ON

O 7. Print head shutter faulty

[ 8. Loss of data

14. Miscellaneous:

O 2. poor print 0O 2.1 distorted print O 2.2. compressed print O 2.3 stretched print O 2.4 blurred print O 2.5 wrong data

O 3.1 on a regular basis 0O 3.2 sporadically O 3.3 reproducible

O 4.1 too early O 4.2 too late

O 5. Printer switches OFF automatically O 5.1 Printer becomes inoperable / crashes

[ 6.1 Printer does not boot [ 6.2 Printer restarts

O 9. Replacement printer tested 0O 9.1 runs without problems. Which firmware? ...,
10. Which label produces the faUIL? ... e e et eeaeaas

11. How fast does your application run? .............. prints per minute; ................... m/min.

12. Was there an error message on the printer? O no O yes If so, which?

13. Do you use the interface for communication? O usB O Serial O TCP/IP

Date, Signature, Stamp

Videojet Technologies GmbH

FB10 Repair note/Rev.08/02-2018

This order is covered by our General Terms and conditions http://www.videoiet.de/de/homepaae/resources/aab.html
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